AHEAD IN THE CLOUD:
WHY COMMUNICATIONS
HAS A NEW HOME
whitepaper

FLEXIBILITY NOW
FUTURE-PROOFED
FOREVER
Cloud communications solutions offer many benefits
over traditional on-premise PBX systems, including
flexible working, scalability and affordability.
In this whitepaper, we take a closer look at the key
benefits of upgrading to a cloud phone system,
and how it can seamlessly integrate into your
daily working life.
Is moving to the cloud right for your business?

2020
THE YEAR
THE CLOUD
CAME OF AGE

WHAT ARE THE BENEFITS?
Here are just a few of the ways that cloud telephony
can improve the working environment and enhance
customer engagement.

There are two main shiﬅs that have increased the
importance of cloud telephony over the last year:
firstly, companies needed to address a sudden and
urgent need for remote and flexible working due to
Covid-19; and secondly, the demise of traditional
phone lines began to heave into view.

The rise of remote and flexible working:

The demise of traditional phone lines:

Liberating the workplace

Maximise productivity

In 2020, many companies experienced, many
for the first time, their entire staff working remotely
and consequently saw a huge change in the way
their teams were communicating. For those already
using cloud communications, the transition to
home working was seamless but other businesses
were forced to recognise the limitations of their
existing technology.

In 2016, BT announced that it would be phasing out
its traditional phone lines, which have been in use
since 1986 but were proving too costly to maintain.

Cloud phone systems are surprisingly intuitive,
user-friendly and easily tailored to precisely suit your
needs. Being ‘housed’ in the cloud means you can
access your phone system and all its features from
absolutely anywhere, anytime. You should never miss
a call again.

With the ability to seamlessly slide calls from one
device to another, employees can work from and be
contacted via the same number, no matter where
they’re working from. They can easily access the
presence function to let others know when they’re
available, ensuring callers aren’t left waiting.

Completely compatible with plug and play handsets,
all you need is a WiFi connection and you’re ready
to work from home, in the office or anywhere else.
Plus, cloud phone systems allow you to work from
any device - laptop, landline, mobile, tablet - giving
you a greater opportunity to create a personalised,
comfortable working setup wherever you are.

Cloud phone systems also provide clever hunt group
services, which route calls within specific groups
so calls can be divided more efficiently and fairly
within the workforce - a particularly useful feature
for customer services and other front-line teams.

Among the issues were: phone systems that
wouldn’t work from home, temporary call diverts
having to be set up, an inability to make, take
and transfer calls, and customer enquiries going
unanswered. Businesses quickly learnt that new
technology was needed in order to stay connected
and maintain business continuity.
As businesses have adjusted to a new style of
working, many are reaping the rewards. Remote
working has meant less travel time, a better worklife balance and increased productivity. It has been
an eye-opener for businesses, many of whom are
responding by adopting a flexible working policy
for the long term.
Cloud phone systems are the perfect choice for this
new wave of flexible working, allowing employees
to work from anywhere, on any device and without
losing connection with colleagues or customers.

They will be switched off over the coming years.
Businesses will need to move to solutions that allow
them to deliver their calls via the internet. Many
businesses have recognised that moving to cloud
communications now is to be ahead of the game
and will help futureproof their communications.

Being able to receive and make calls and share
information easily with one another, from anywhere,
creates a seamless process that was once impossible
to achieve outside the office. Workflow is smoothed,
interaction is always possible and productivity is
enhanced.

WHAT ARE THE BENEFITS?
No growing pains

Fuelling team success

When it comes to business growth, traditional
phone systems often require reconfiguration,
new hardware, engineers – and money.

Managing workflow and maximising productivity
for both remote and office-based staff is easy with a
cloud phone system. The presence feature enables
you to always see who’s online and available to take
calls. Team members can let you know when they’re
unavailable, so callers are routed to an available
member of staff and not left waiting.

However, a cloud phone system can be altered
easily and quickly, allowing employees to configure
the system and add additional users from a centrally
administered, web-based portal – all at minimal
further cost.
Cloud phone systems can integrate with almost all
CRM systems, making the data available to all who
need it, with notes appearing on screen, making it
easier than ever to personalise calls.

Reduce costs, fix certainty
A common fear among businesses is that they may
not be able to afford a cloud phone system. In reality,
moving to the cloud has proven to be extremely cost
effective for all types and sizes of business.
Most traditional phone systems charge for every
minute spent on a call, especially international ones,
so businesses receive a different and unpredictable
bill each month.
With a cloud-based phone system, the call charges
are fixed, so you’ll know exactly what you’re spending.
As well as lower line rental and call costs, you need
no additional hardware, extra cabling or specialist
engineer visits, meaning money spent on equipment
and maintenance is also cut.

Call recording means you can ensure the continued
high quality of your customer service, and play
conversations during training sessions to identify
areas for improvement.
The call management feature gives you the ability
to see all calls made and received, so you can make
sure workload is evenly distributed, as well as seeing
the call volume and speed of answer of each member
of staff.

WHAT ARE THE BENEFITS?
Unify your devices

Built in disaster recovery

Futureproof your communications

Connect and collaborate

A remote and flexible workforce doesn’t mean
a disconnected workforce. Cloud phone systems
allow you to bring your teams and customers
together by unifying your devices. For example,
flip live calls from your desk phone to your mobile
if you need to leave your desk, set off to your
next meeting or simply move into a more private
area nearby.

When unforeseen events, such as power cuts,
fires and flooding happen they can have disastrous
effects on your business. However, with your data
stored in the cloud and held in a dedicated server
centre, in the event of a disaster, your servers, email
exchange, virtual platforms and so on will all be
protected. Your data is also much more secure than
it would be backed up on your own servers, and is
therefore less susceptible to memory loss, cyberattacks and hacking.

With the phasing out of traditional phone lines
over the coming years, this really is the time to
upgrade to a communications solution that will
work for you now and in the future. With a cloudbased system, your communications solutions are
guaranteed to never become obsolete and will
continually evolve with your business.

With a cloud phone system, you can connect
with colleagues, customers and suppliers via video
call at a moment’s notice – even when everyone’s
working remotely. Staff can host meetings from
anywhere, anytime, and interact as if they were in
the same room. Reduced travel means cost savings
for your business, as well as more time for staff to
focus on their work.

Working from your laptop and need to make a call?
With a cloud phone system, you can log into the
built-in softphone from your browser and make calls
from anywhere. No matter what device you’re working
from, you can stay in touch with your team members
and find out if they’re available via your global address
book on your laptop, mobile, handset or tablet.
All cloud phone system features are available at all
times on all devices: a totally unified experience,
wherever you’re working.

Transitioning to a cloud phone system removes the
restrictions of on-premise hardware and fixed lines,
replacing them with cutting edge technology and
invaluable flexibility.

HOW WE HELP

A DAY IN
THE CLOUD

10.30am – Log in to your
meeting via video chat –
screen share your report for
the other ten attendees to see.

9am – Connect to WiFi via the
device of your choice and log in
to your system. Respond to any
emails and return calls missed
during out of work hours thanks
to the call management feature.

12.30pm – You’re heading out
to grab some lunch, but you’re
expecting a call, so you switch
seamlessly from your home
device to your mobile phone
and update your presence to let
colleagues know you’re away
from your desk.

14.00pm – You’re compiling
a new operational document
but, unsure on a few points,
you check your device to see
who’s available in the relevant
department to help with your
query, and you give them a call.

At Enreach we offer all of
the benefits described above
via a range of solutions that are
intuitive, flexible and work from
any location, across any device.

With options to suit all types of businesses and budgets,
our Enreach Contact cloud solutions include all the
features you’ll ever need: call recording, mobile integration,
video conferencing, and many more. From start-ups to
large, multi-site businesses, our cloud phone systems scale
with you, to ensure you always have exactly what you need
to stay connected. Plus, you can enjoy reductions in line
rental and call charges, with no upfront costs.
Enreach Contact, our fully scalable cloud telephony
platform, and Cloud PBX, our feature-rich hosted
PBX, can supercharge your connectivity now and
long into the future.
Call +31 88 889 0889 to discuss cloud systems with
one of our experts or to find out more about Enreach
market-leading platforms and how we can help your
business find the perfect solution.

15:00pm – You need some extra
information for the document
so you quickly access your
call recordings and replay the
relevant conversation.

16.00pm – You receive an instant
message from you colleague.
She’s in the office but needs to
quickly chat about a customer
dispute that requires immediate
attention. You jump on a video
call and work on the response
together.

17.30pm – The end of a busy
day: you log out of all devices,
turning on your DND and
voicemail.

GET IN TOUCH FOR
MORE INFORMATION
For more information about cloud
phone systems, remote working or
anything discussed above, our team
is always on hand to help.
Get in touch at:
enreach.com
or +31 88 889 0889

enreach.com/uk

