INSURANCE
COMPANY
WITH
INDEPENDENT
AGENTS

ENREACH CONTACT
Just imagine:
All forms of contact being integrated into one, converged place.
No more digital siloes: instead, enjoy simplified contact across
devices, communication channels, business apps and networks.
Gain control of the digital day, with greater flexibility that fits
around each person’s availability and preferences.

For the Insurance Company…
Insurance agent Jose is out walking when he receives a
call from a customer with some questions about a new
policy proposal. There are some complicated details to
discuss, so as soon as Joe reaches his home office, the call
is switched to his desktop and he is able to screen-share
the policy document with the customer.

ENREACH CONTACT & CCAAS
Just imagine:
Seamless flow of customer conversations throughout an
organisation: not only for voice but true omnichannel, including
video and chat. With different employees equipped with the tools
and information they need to deliver great customer service
excellence, anywhere, anytime.

For the Insurance Company…
Top Insurance wants to launch an outbound campaign to its
independent agents about a new financial service they can
offer. It doesn’t matter that those agents all have different
preferred channels of communication: the system knows their
preferences and makes sure that the same campaign
information is delivered consistently, across email, SMS,
WhatsApp and more.

PRODUCTIVITY & ENREACH CONTACT
Just imagine:
All channels of contact simplified into one, integrated, easy-to-use
and accessible environment. Break down the barriers between IT
and comms, and ensure a consistent user experience, for instance
with all PSTN, Teams and mobile calls handled the same way.

For the Insurance Company…
Top Insurance has a monthly meeting with all its
independent agents. It is irrelevant that they are spread
all over the country and with different connectivity
preferences: using Teams as the launchpad, Top
Insurance gives them multiple options for joining. So,
even though agent Jose is out walking the dog and
without a data signal, he can hear every word.

PRODUCTIVITY/CCAAS/ENREACH CONTACT
Just imagine:
Being able to engage with customers from within CRMs and apps,
launch a customer call or take an incoming enquiry, with instant
access to customer information even before connection. Bring
customer service into the heart of the organisation, with all
information and inbound/outbound contact channels one, easily
accessible fluid environment.

For the Insurance Company…
Top Insurance’s claims team is running an end-ofyear client satisfaction survey. From within their CRM
system, they can initiate calls to customers via their
preferred method of contact (voice, chat, SMS and
so on). All data and records of individual customer
engagement is centrally stored, so that any one time,
team members have up-to-date information.

CCAAS/MOBILE/ENREACH CONTACT
Just imagine:
Delivering service excellence anywhere, even when on the move. Make
the most of available time by ensuring that all customer-facing staff
have everything they need to deal with incoming queries fast and
efficiently regardless of location. Turn smartphones into smart customer
engagement systems with access to CRMs and other apps, across
multiple contact channels.

For the Insurance Company…
A Top Insurance customer wants to speak to his usual
agent urgently about a new claim he needs to make
and it’s the weekend. He does not have the agent’s
direct line so he calls the general hotline number and
the system knows not to divert him to the customer
service desk and instead, puts his call straight through
to the agent.

CONNECTIVITY & ENREACH CONTACT
Just imagine:
Having superior, dependable and consistent connectivity, with
access to the best networks in Europe. With the flexibility to switch
seamlessly between fixed and voice, cellular and mobile and set
multiple preferences around different personas (such as work and
home) and availability, will ensuring important contact is never
missed or kept waiting.

For the Insurance Company…
Top Insurance agent Jose is in his car on hands-free mobile
speaking to his manager. As soon as Jose reaches home, he
transfers the call to the desktop and WiFi and turn it into a
video meeting so that they can also add screen-sharing of
some documents. Jose has set his reachability, so all his
other incoming calls are routed to a colleague.

ENREACH CONTACT & MOBILE
Just imagine:
Mobile communications integrated into the heart of a
business, across all types contact and productivity. Mobile
that connects people and systems in an agile and agile
way, giving users everything they need to communicate,
collaborate and be productive, whether in the office,
working from home or elsewhere.

For the Insurance Company…
Top Insurance agent Jose is in his car on hands-free
mobile speaking to his manager. As soon as Jose
reaches home, he transfers the call to the desktop and
WiFi and turn it into a video meeting so that they can
also add screen-sharing of some documents. Jose has
set his reachability, so all his other incoming calls are
routed to a colleague.

